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Congratulations tothe Northern Marianas Insurance Associationasitcommemorates 40 years
of service to the Commonwealth! We thank the association’s continued efforts to improve and
enhance the insurance industry for the betterment of our people.

The insurance industry has long played a considerable role in our economy, and the NMIA’s
achievement of this milestone is no easy feat. We look forward to partnering with members of
the association and other private sector organizations in growing our economy andinadvancing
the benefits that the insurance industry provides to our people and to our businesses.

Again, congratulations!

Ameold 1. Palacies  David M. A

Governor Lt Governor

OF TRUST AND SECURITY

/ery happy 40th anniversary to the Northern
yInsurance Association..Your dedication and
uiccess are truly commendable!

FROM THE MANAGEMENT AND STAFF OF

E I CI P.O Box 500686 Saipan, MP 96950
—
e —

EQUITABLE INSURANCE CO., INC. Email: equitable.insurance@gmail.com

[e—1 Telephone: 235-5452 and 235-0488 | Fax: 235-545]1
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A Message from the President: Happy 40th Anniversary!

As we enter the second half of the year 2023, the Northern Marianas
Insurance Association is able look back on the last two decades that
encompassed several achievements whilst also celebrating its 40™ an-
niversary. Our membership has increased by 20% in this year alone,
which is a welcome development in celebrating our 40" anniversary this
year. The association of property and casualty insurance companies has
not witnessed such interest in our organization during the last decade
until now. It only shows that the stakes that we are in now is too high for
the insurance industry to be silent and not to get involved in this evolving nature of our
business. The increase in technology, the calamities and disasters that affect our Mari-
ana Islands which include both Guam and Saipan, and the economic downturn brought
about by the dwindling numbers of tourist entering our region left us with no option but
to thrive and let our vision continues to be our focus in the years to come.

We believe that insurance still plays one of the major stimulators of every economy in
the world, particularly after major losses as in a catastrophe. Two decades ago in 2001,
we had the terrorism attack in the U.S. that shook the world. Terrorism insurance was
born. Today, we are looking at cyber risk insurance as a new insurance product line be-
cause of the influx of social media and company dependence on online communications.
We experienced major storms in Typhoon Soudelor in 2015, then Super Typhoon Yuto
in 2018, which was the second strongest in the world and in history that hit the CNMI.
Just a couple of months ago, Typhoon Mawar devastated Guam after two decades of
near-miss, not to mention the impact of COVID-19 islandwide and worldwide. The
increasing challenges faced by the insurance industry continues. Insurance pays big time
to help an insured, an economy, or a country to recover and get back on its feet and our
industry has to raise the bar to counter and meet all these demands if we are to stay in the
long haul. The insurance industry has to unite in the form of association to rally together
with the interest of the insurance companies, agencies stakeholders, and the insuring
public’s needs in mind and must be in balance in promoting tort reforms, community
service, risk awareness and other initiatives.

Gol Corpuz
President, Northern Marianas Insurance Association

Depariment of Commence

WORKERS’ COMPENSATION COMMISSION
COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS
P.O. Box 5795 CHRB, Saipan MP 96950
Tel: (670) 664-8018/8024 - Fax (670) 664-8074

Website: www.commerce.gov.m

A special congratulatory message to the Northern
Marianas Insurance Association’s 40th Years of
Trust and Security

On behalf of the Department of Commerce’s Insurance Commissioner and
the Worker’s Compensation Commission Team, we would like to extend
our warm congratulations for the milestone that your organization has
reached. Your organization continue to pursue its mission in protecting the
CNMI consumers while providing good insight into the insurance industry
to best serve the public.

This amazing accomplishment is just one step in your journey and will im-
prove the organization’s success and many to come.

The work that NMIA do as insurance professionals plays a vital role in pro-
viding financial resilience against disasters and gives the clients a sense of safe-
ty and security in the toughest times.

In accord with your organization, we see NMIA’s commitment to build a
stronger CNMI through the provision of safeguards for families and businesses.

Sincerely,

FRANCISCO D. CABRERA
Acting Secretary/Acting Insurance Commissioner
Acting Worker’s Compensation Commissioner

Vizion Insurance congratulates the
Northern Marianas Insurance Association
(NMIA) on this special occassion.
Cheers to 40 years!

TRUST and SECURITY
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To help secure

To provide insurance
solutions for all, in your future by going

order to be the leading further to serve
non-life insurance VI Z I O N you better.
provider in the CNMI.

INSURANCE

Services Offered:
Automobile Insurance, Worker's Compensation, Fire and Liability
Insurance, Surety Bonds / Construction Bonds, etc. e e

@) (670)233-7251/233-7252 ® along Beach Road, San Jose

https://www.vizioninsurance.net/ (§ www.facebook.com/vizioninsurance
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NMIA celebrates 40 years of serving the CNMI

By TERI M. FLORES

Correspondent

he Northern Mar-
ianas  Insurance
Association is cele-
brating its 40" an-
niversary this year
and association president
Gol Corpuz is proud to share
that the group continues to
make a difference in the lives
of their clients as well as the
wider CNMI community.

“We are going strong at 40
and we expect to continue
growing and contributing
our time and resources both
to our members and to the
community, especially after
calamities and during their
time of need," said Corpuz.

Under its bylaws, NMIA
considers itself a non-profit
organization, which was pri-
marily created with the goal
of fostering the professional,
social, and educational as-
sociation of insurance com-
panies, general agents, sub-
agents, brokers and adjusters
doing business in the CNMI.

Composed of 12 insurance
companies that operate in
the Northern Marianas, they
provide the CNMI insureds
with a varied list of insurance
products ranging from auto-
mobile, health, homeown-
ers, personal accident, and

bonds, to workers’ compen-
sation, among others.

Advocacy

While it is primarily meant
as a social group, the NMIA's
greatest work can best be
considered its ability to work
with policy makers by intro-
ducing reforms in the civil

justice system as well as in
improving current policies
and legislation that affect the
local insurance sector and
CNMI insureds.

Throughout its existence,
the NMIA has been partic-
ularly instrumental in as-
sisting the Department of
Commerce in  providing

guidelines toward the im-
plementation of significant
legislation, which includes
Public Law 11-55, which is
the Mandatory Liability Auto
Insurance Act.

Corpuz said the enactment
of this law serves as a safe-
guard for innocent third-par-
ty victims injured by a motor-

ist to recover medical or even
death expenses by making
insurance coverage a manda-
tory insurance requirement.
This law also provides that
vehicles cannot be registered
without the vehicle owner
securing a mandatory liabil-
ity insurance of $15,000 per
person/$30,000 per accident
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From management and staff of

on 40 years of providing exceptional insurance services,
The Northern Marianas Insurance Association_has trulysmades

Takagi & Associates, Inc. is a family-owned company specializing in professional risk management and traditional products that cater to
personal and commercial customers alike.

TAKAGI & ASSOCIATES, INC

« Surplus Line

Takagi & Associates’ principals and staff offer over 200 years of combined professional insurance experience in Japan, Hawaii, and the U.S.

Takagi & Associates, Inc. represents well know and highly rated international insurance companies including:
Aioi Nissay Dowa Insurance Company, Limited - Annual sales of more than $8 USD Billion, Rated “A” by Best’s
and “A+" by Standard & Poors.

Additional Insurance Services Include:

« Insurance Brokerage

positive i

« Risk management Consulting including Captive Insurance Management

for bodily injury and $15,000
per accident for property
damage in place.

Additionally, with help
from the NMIA, the enact-
ment of public laws on “No
Direct Action,” “Bad Faith”
and “Capping Non-Econom-
ic Damages at $300,000” has
helped lessen litigations,
which is good for both the in-
dustry and the insuring pub-
lic as it minimizes the spend-
ing of funds and resources
through unnecessary litiga-
tion costs.

Building a strong working
relationship not just among
members but especially
with industry stakeholders
is quite important to the or-
ganization.

“We develop and sustain
relationships  with legisla-
tors and policy makers by
inviting them to our NMIA
meetings as guest speakers.
Occasionally, our association
joins government-sponsored
events like beautification
programs and exhibits to
network and to sustain our
working relationship with
them," said Corpuz.

NMIA’s found-
ing members
It was the need to provide

See NMIA on Page 20

pan CNMI Office: Marina Heights, MH | Building Suite 100 Puerto Rico, Saipan, MP 96950

Phone: (670) 233-2554/8117 « Fax: (671) 233-2553

https://takagiinsuran

ce.com/
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Life & Health Insurance INSURANCE COMPANY

Beach Road, Saipan - 234-6129 - Fax 234-8641

www.moylansinsurance.com & www.netcarelifeandhealth.com
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By TERI M. FLORES

Correspondent

Thirty-five years ago, Century
Insurance Corp. joined the
Northern Marianas’ finance
and insurance sector and
remains one of the formida-
ble companies in the region
today that offers property
and casualty insurance to
insureds in Guam and the
CNMI. CIC's product line also
includes coverage for work-
ers compensation, commer-
cial vehicle, and public liabil-
ity insurance.

CIC general manager Gol
Corpuz attributes this suc-
cess to CIC's unwavering
commitment to providing its
insureds with the most prac-
tical insurance solutions to
manage their risks. “Our goal
is to ensure that we build
value for our stakeholders
with the approach of getting
optimum results, from apply-
ing professional insurance
practices, to keeping up our
technical competencies and
providing excellent customer
service. The fourth and most
important aspect is embody-
ing a corporate culture that
values giving by actively con-
tributing to the community
where we do business.”

A 31-year veteran of CIC,
Corpuz began his career as
a senior underwriter, work-
ing his way up to his current

CENTURY INSURANCE CORP.
Strong business relationships a cornerstone of its success

position as general man-
ager. It is this same spirit of
giving that gives Corpuz the
pride to be a member of the
team and the desire to re-
main a CIC employee. “I take
pride that our company is
very active in helping the
community during times of
calamities through either in-
kind or monetary donations.
This help also extends to our
employees within CIC and
[parent company] TanHold-
ings Corp.
EEN

CIC’s climb to market dom-
inance began in 1988 when it
entered the local finance and
insurance sector as a sub-
agent for Moylans Underwrit-
ers Insurance. Two years into
the business, CIC became a
full-fledged insurance carri-
erin 1990.

By building and sustaining
long lasting alliances and re-
lationships with customers,
business partners and ven-
dors, CIC was able to hold
its dominance in the local
finance and insurance sector
from 2004 to date.

Its strong ties with two re-
tail agents known for their
integrity and strong repu-
tations in the CNMI and in
Micronesia—Aon  Microne-
sia and the Joeten Group
through Pacifica Underwrit-
ers Insurance—has helped

catapult CIC to the top.

Describing the benefits
of its collaboration with
AON, Corpuz said, “Working
with Aon Re helped us se-
cure our first AM Best Rating
with B+. Their guidance that
stemmed from years of vari-
ous client experience on rat-
ing issues was invaluable. ...
Thanks also to AON, our head
office in Guam also attained a
higher AM Best rating of B++
(Very Good) through the in-
fusion of more capital.

It also helped that, as a
subsidiary of TanHoldings
Corp., CIC was able to build
captive accounts. By virtue
of this relationship, CIC has
covered almost a third of the
market share since 2004 until
the present.

Another strategic decision
that contributed to CIC’s
success was the company’s
decision to reinsure through
a worldwide known Aon re-
insurance broker and reinsur-
er Gen Re, which is also the
highest AM Best-rated rein-
surer. Gen Re is a subsidiary
of Berkshire Hathaway that
is owned by Warren Buffet,
known to all as one of the
richest men in the world.

Corpuz believes that CIC
has reaped the benefits of
this approach which has
gained the company re-
peat business, referrals, and

OF TRUST AND SECURITY

even partnerships that have
helped the business grow
and expand.

“We have made building
relationships and  partner-
ships our business. Building
relationships with the client
is more important to CIC over
and above just selling them
insurance products. In fact, our
records show that we continue
to retain 90% to 95% of our
clients despite the economic
downturn,’said Corpuz.

Underscoring the impor-
tance of staying connected
with clients both in the good,
but most importantly, during
the hard and challenging
times, is crucial, said Corpuz.

“Our former president, Da-
vid M. Sablan, provided the
template for us on how we
should treat our clients and
customers. TanHoldings’ chief
executive officer Jerry Tan and
CIC president George Chiu
further promote this corpo-
rate value that has been one
of our guiding principles. ...By
making ourselves accessible to
clients and partners, we show
our sincerity and that we are
invested in their success. Say-
ing hello or treating your cli-
ents to lunch or dinner might
not be much of an ROI (return
of investment) [but] it is about
building relationships.”’

Recognizing clients as
part of CIC's growth has also

to the Northern Marianas Insurance
Association on reaching the impressive
milestone of 40 years!

JP Center Ground Floor, Beach Road, Garapan Office

Hours: 8:00 a.m. - 5:00 p.m * www.centuryinsurancegroup.net

contributed much to the
company’s success. Corpuz
explains. “We are one of the
few insurance carriers in the
CNMI and Micronesia that
offers risk management solu-
tions to clients and give them
recommendations on certain
hazards for the safety and
betterment of their assets
and facilities. By doing this,
we have forged long-term
business relationships that
haven led to brand advocates
and successful outcomes.”

To attest to this, CIC hosts
regular fetes for its valued
and loyal customers, agents
and brokers—a tradition that
began when the company hit
its 10'year milestone. Most re-
cently, CIC’s partners and cus-
tomers were honored in joint
anniversary celebrations of
ClC and TanHoldings Corp.

Practicing reciprocity in
business  relationships is
another virtue that CIC has
gained from. “Strong busi-
ness relationships are about
being mutually beneficial to
one another. A good exam-
ple is T&kT—Tenorio and Tan.
Our company and our team
members patronize the busi-
nesses of the Joeten group
of companies on a fair and
equal basis, with employees
from both companies enjoy-
ing discounts from both busi-
nesses,’said Corpuz.

Of course, not to be missed
is the prudent underwriting
by CIC's experienced team,
which also helps CIC main-

cic

tain its market dominance.

As what great companies
are known to do, CIC followed
this lead by first growing its
existing assets and capabil-
ities and ensuring continu-
ous strong performance be-
fore opening its doors in the
neighboring island of Guam.

Taking advantage of a
qualifying certificate from
the Guam Economic De-
velopment  Authority, CIC
branched out to Guam as
part of its long-term plan for
growth. In 2006, CIC became
adomesticcompany in Guam
and it eventually became the
head office for both Saipan
and Papua New Guinea
branches, becoming the hub
for the company’s manage-
ment team. Two years ago,
CIC divested its stake in its
PNG branch to concentrate
more on its growing business
in Guam and the CNMI.

“The demography of Guam
and Saipan are very similar.
Hence branching out to Guam
is not a difficult task as com-
pared to branching to Papua
New Guinea,’said Corpuz.

The company is currently
doing its due diligence to ex-
plore opportunities outside
of the Micronesian region.
“We balance future plans of
expansion with growth, cor-
rect risk assessment through
feasibility studies as well as
consultations with our expe-
rienced business partners in
both retail and the interna-
tional market,” he said.

Century Insurance Co., Lid.

A TanHoldings Company

%, Guam +1 (671) 648-0609 Saipan +1(670) 234-0609




SAIPAN TRIBUNE

NMIA’S 40TH ANNIVERSARY

FRIDAY, JULY 28, 2023 19

Membership Directory
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ASSOCIATED INSURANCE UNDERWRITERS
OF THE PACIFIC, INC.

How many years have you been a member of NMIA:
Since 1985

Name of carrier/partner: Pacific Indemnity
Insurance Company

PACIFIC
INDEMNITY
INSURANCE
COMPANY

How do you benefit as a member of NMIA: The
purpose of having an industry association is to identify
industry best practices, monitor the conduct of members
with regard to dealings with the public and identify, discuss,
and protect the public from emerging risk exposures. We
have found the NMIA to be of great value in these regards.
We enjoy working together with the fullest respect, and the
knowledge that we are united for the best interest of the
people in the CNMI. This is our obligation and duty to do
just that.

CALVO'S ,,;;

iInsurance

Protecting Micronesia for 85 Years

How many years have you been a member of NMIA?
Since 1989 (34 years)

Name of Carriers/Company partners? National Union
Fire Insurance Company of Pitts., Pa.

A CAPITAL STOCK COMPANY

NaTioNAL UNION
FIRe INsURANCE COMPANY
P[I'ISBI(J)II;GH, Pa.

How do you benefit as a member of NMIA?

Being a member of the NMIA we can bring new expertise
and ideas, address the challenges and the risks we all face
in the CNMI.

We are stronger together as a group of professional
leaders to innovate for the betterment of our community.

Century Insurance Co., Lid.

A TanHoldings Company

How many years have you been a member of NMIA?:
Since 1996

Name of company partners? Century Insurance
Company Ltd./Century Insurance Company (Guam) Ltd.

How do you benefit as a member of NMIA? It gives
the company prestige and credibility to our clientele and/or
customers that we service by being a member. It gives us a voice
in the Legislature with regards to tort reforms. It protects rates
and/or tariff through regulations. It allows us the opportunity to
give back to the public through community outreach. It helps
staff on trainings sponsored by the association. It develops
partnership with co-members of the association.

PACIFIC BASIN
INSURANCE, CO.

How many years have you been a member of NMIA?
We became an official member just this year (July 2023).

How do you benefit as a member of NMIA? As a
member of the NMIA, we are able to contribute in upholding
the insurance policies and standards for the benefit of the
insuring public and the insurance providers as well.

EICI

EQUITABLE INSURANCE CO., INC.

How many years have you been a member of NMIA?
Since 1983

How do you benefit as a member of NMIA? We benefit
from being well-informed on insurance matters within our
community and discuss any necessary updates concerning
rates, changes on forms, and most importantly, giving back
to the community.

TAKAGI & ASSOCIATES, INC

How many years have you been a member of NMIA?
Since 1994

Name of company partners?(Carrier) Aioi Nissay
Dowa Insurance Co., Ltd.

Aioi Nissay Dowa Insurance Co.,Ltd.

How do you benefit as a member of NMIA?

Being part of NMIA, we are able to discuss and share
information regarding our insurance industry. As group we
have strong support to inform our community about the
importance of insurance to protect from financial risks.

=

MOYLAN'’S

MOYLAN’S INSURANCE

HOME OF THE GOOD GUYS & GALS

How many years as a member of NMIA: Moylan’s
was a member since 1984.

Name of carrier/partners:

NetCare

Life & Health Inst

NSURANCE COMBANY

DB Insurance

EQUITABLE ADJUSTING
& SERVICE COMPANY

How do you benefit as a member of NMIA: Being
a member of the NMIA has granted us “open book’ access
to any and all information and activities shared amongst the
members. We have established a closer bond with each member
company and have garnered experience working together in
making things happen that would benefit and/or improve the
beliefs and practices of the insurance association, as well as
the insurance industry as a whole. We are also recognized by
the community as being a part of the sole property & casualty
insurance association in existence here in the CNML

@ pecifica

Underwriters, Inc.
Rest Assured.

How many years have you been a member of
NMIA? 40 Years

Name of carrier/partner: Pacific Indemnity

Insurance Company

TOKIOMARINE
PACIFIC

How do you benefit as a member of NMIA?

“The NMIA is an organization that includes top admitted
carriers in the CNMI that work collaboratively to provide
reliable insurance coverage to consumers. The industry
continues to play a vital role in the development, growth and
advancement of the CNMIL. As a group working in unison
towards a common goal, we are confident that there will be
continuity in the work that we do as insurance professionals to
help manage financial risks and ensure financial protection and
security. We are grateful for the partnership with other members
of the NMIA and for the support of stakeholders, regulators
and consumers.” - Jessica Sablan, PIUI underwriting manager

Q

"~ -
VIZION

INSURANCE

How many years have you been a member of NMIA?
We became an official member just this year (May 2023).

How do you benefit as a member of NMIA? As a
member of the NMIA, we have continued to provide
our services to our growing number of policyholders
on the island. We have also expanded our reach while
still upholding ethical standards and contributing to the
activities for the betterment of the insurance industry and
the community.
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From page 16

insurance coverage to local
businesses that paved the
way for the creation of the
first insurance company in
the CNMIL. In 1962, business-
man Edward Milne came to
Saipan and put up the first
Joeten village stores. When
he could not find insurance
coverage for these stores,
Milne joined forces in 1965
with established business-
men Jose C. Tenorio, Manny
Villagomez, Olympio T. Borja,
Lorenzo Guerrero, Herman
“Pan” Guerrero and former
governor Pete P. Tenorio and

www.pacificains.com

established the Micronesian
Insurance Underwriters Inc. It
was MIUI that came to be the
first insurance underwriter
from the Northern Marianas
that operated business in the
Micronesian region, selling
life insurance policies. Later,
it merged with the Guam-
owned Moylan’s Insurance
Underwriters Inc.

It took 18 years after the
CNMI's first insurance compa-
ny was established for Public
Law 3 -107 or the Common-
wealth Insurance Act of 1983
to be enacted. The creation of
the Insurance Commission-
er's Office under the CNMI
Department of Commerce
through Public Law 3-107
served as the impetus for the
creation of the NMIA.

Banding together to ad-
dress the lack of tort reforms
at that time to protect both
the insurance industry and
the insuring public, a small
group of insurance profes-
sionals founded the NMIA.

The first NMIA board of
directors had Alex Tudela,
the co-owner of Equitable
Insurance, as its president,
with Tony Peters as his vice
president, while Margaret
Palacios acted as the group’s
secretary. On its second year
of existence, Edward Milne
was elected vice president
of the board. Today, indus-
try pioneer Maggie George
is still active as the owner of
Associated Insurance Under-
writers. Currently, the NMIA
board represents a good
cross-section of the local in-
surance sector.

The original members may
have been limited to repre-
sentatives of property and
general agents, but it has
evolved to a more diverse
membership that includes
domestic, foreign, and alien
insurers, agents, adjusters
and brokers.

From its humble begin-
nings, the NMIA grew steadi-
ly through the years.”It took a
lot of hard work for the NMIA
pioneers to come together
as a group. Inadequate fund-
ing and what seemed was a
lackluster government sup-
port were not a deterrence,
so they pushed through.
We would not have reached
our level of maturity today
without the initiative of our
founding members,” said
Corpuz. “Today, the NMIA
continues to live up to its
goal of listening to the con-
cerns of member compa-
nies and finding solutions to
these concerns. As a group,
they make it a priority to offer
advice to members and draw
on and benefit from each
other’s expertise as well as in-
ternational communities.”

This relationship among
NMIA members has given
them the ability to respond
to changing times and needs.

Corpuz is himself a 35-year
veteran of the local insurance

sector and a four-time NMIA
president. Between holding
the organization’s presiden-
cy, Corpuz also held various
posts, from being vice pres-
ident, a 10-term treasurer
and as director of the group,
which he served twice.

Under his leadership, the
NMIA continues to maintain
its link with lawmakers and
policy makers within the
Department of Commerce,
the Insurance Commission-
er’s Office, and the Worker’s
Compensation Commis-
sion Office.

According to Corpuz, the
NMIA's current priorities in-
clude “working on revisions
to the Workers Compensa-
tion and Automobile Tariff
law as well as adjusting bene-
fits and limits that are fair and
reasonable to both insurers
and the insuring public”’

Community
involvement
Undoubtedly, the insurance
sector of any community
makes a significant contribu-
tion particularly in the form
of taxes, funding, and invest-
ments in the local economy.

In recent years, with the
spate of back-to-back super
typhoons that hit the islands,
the local insurance sector has
been very busy acting with
urgency to help the insureds
get back on their feet, either
through the reconstruction
of homes or resumption of
businesses.

As an extension of their
core business, Corpuz said
community involvement is
important to them. “It is our
way of giving back to the
insuring public, aside from
paying their claims to recover
their losses,” he said.

Corpuz said the NMIA has
partnered with the Ameri-
can Red Cross-NMI Chapter,
Karidat Social Services, and
the Salvation Army through
monetary donations bene-
fiting the community, espe-
cially after super typhoons
Soudelor and Yutu. Individual
members of the group have
also donated separately for
disaster relief.

But more than the help
they give after a disaster, the
NMIA  proactively partici-
pates in supporting educa-
tional and scholarship grants
given through the Northern
Marianas College, said Cor-
puz. These scholarships are
meant to encourage stu-
dents to work in the CNMI,
particularly in the insurance
sector. The NMIA plans to in-
troduce this same program
at Marianas High School by
school year 2024.

Another key educational
initiative that the NMIA in-
vests in is its collaboration
with the CNMI Public School
System. Dubbed as the “Mas-
ter of Disaster” this 2001 ini-
tiative provides public school

See NMIA on Page 23
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on 40 years of excellence!
The Northern Marianas Insurance Association is
a shining example of perseverance and growth.

FROM THE MANAGEMENT AND STAFF OF

For 85 years, Calvo’s Insurance has been providing Street address: 2666 Beach Road Chalan Laulau

comprehensive business and personal protection to the .
Guam and the CNMI community combining local knowledge P.O. Box 500035 Chalan Kanoa Saipan MP 96950

with the financial strength from the world’s leading Contact Nos.: Personal Lines | Property & Casualty
i xance companies. Phone No.: (670) 234-5691/ 5694 | Fax No. (670) 234-5693
The most trusted name in insurance, we offer professional Website: calvos.com

insurance protection that comes from years of experience in

covering thousands of customers.
SERVICES:

Fire and Allied Lines | Auto | Workers Compensation | Home Owners | Commercial Liability | Marine Cargo

CALVO'S ﬁ;

insurance

Protecting Micronesia for 85 Years

Insurance Company: National Union Fire Insurance Company of Pittsburgh, Pa. (A Member Company of AIG)
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Celebrating four
decades of remarkable
achievements!

OF TRUST AND SECURITY

to the Northern Marianas Insurance Association for 40 years of encouraging industry
best practices and ensuring the people of the CNMI are fairly treated with regard to
their insurance needs.

PACIFIC Pacific Indemnity Insurance Company & Associated Insurance Underwriters of the Pacific (General Agent)
AI P INDEMNITY Office Location: Beach Road, Garapan | Mailing Address: P.O. Box 501369, Saipan, MP 96950
'CNOS'\l/JI F;AANNC 5 Email: aiup@pticom.com | Tel.: (670) 234-7222 / (670) 234-6865 | Fax: (670) 234-5367

Congratulations to the Northern Marianas Insurance Association (NMIA) on your 40 Anniversary.

Healdh Plan Accredited by Elevating the member/patient
& '
ACCREDITATION ASSOCIATION 1akeCare Insurance Company, Inc.
for AMBULATORY HEALTH CARE, INC. The First accredited Health Plan on Guam.

akeCare Insurance Company, Inc. has achieved another three year health plan accreditation by the Accreditation
Association for Ambulatory Health Care (AAAHC). Through AAAHC accreditation, health plans demonstrate their
commitment to providing high quality services and patient care for their members.

Health plans seeking accreditation by AAAHC undergo an extensive self-assessment and a rigorous on-site survey by

AAAHC expertsurveyors - physicians, nurses, and administrators who are actively involved in health care organizations.
Below are the characteristics that are indicative of an accreditable health plan.

Quality and Standards of Care

Member Rights, Responsibilities, Protections Governance

Provider Network Credentialing Case Management/Care Coordination
Quality Improvements Risk Management

Health Education/Wellness Promotion Environment of Care and Safety
Network Adequacy Administration

@ TakeCare

A TanHoldings Company

{ customer Service (670) 235-0994 takecareasia.com

Our Island, Your Health Plan~ Cogestigh 18 @ @ @ @
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students from kindergarten
to junior high school the skills
and the preparedness ability
to act on urgent situations
and disasters. The group also
makes disaster preparedness
literature readily available to
everyone in the community
with the dissemination of
hand-outs and brochures.

NMIA members can take
advantage of regular semi-
nars and training, the most
recent of which is on general
insurance practices on safety
and OSHA general industry
safety standards and guide-
lines. This training in March
2022 was organized in part-
nership with the Occupation-
al Safety and Health Adminis-
tration and was attended by
over 30 professionals in the
insurance, construction, and
other industrial fields.

Access to shared informa-
tion is another advantage
NMIA members enjoy but
Corpuz emphasizes that
safety and caution remains
paramount, especially when
confidentiality of information
is to be considered, “Each
member company has their
own insurance system and
mobile app that works for
them. Sharing claims infor-
mation is welcome among
members, particularly when

a customer transfers from
one company to another.
The association, however, is
mindful about the confiden-
tiality of information of our
clients. While technology is a
must in our day and age for

efficiently servicing clients, it
must be balanced with cau-
tion because of cyber risk
while protecting the client’s
confidential information,”
said Corpuz.

Access to information also

means that NMIA members
are given notice of any on-
going bills that may affect
the insurance industry. Tariff
as formulated by NMIA and
approved by the Department
of Commerce and the Insur-

ance Commissioner’s Office
are only shared to group
members.

In keeping with the times,
the NMIA in May 2022
launched its website, where
the insuring public can ac-
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cess and inquire online about
their insurance concerns—
both for the group or for in-
dividual members. Email ad-
dresses and contact numbers
of each member company
are also linked and available
on the site, in case there is a
need for information about,
and from, a specific company
or about the insurance as-
sociation.

NMIA and the future

As the NMIA inches toward
a new year in its history as a
collective voice for the local
insurance sector, Corpuz sees
the group continuing its role
as a major voice in catering
to and promoting fair and
reasonable insurance prac-
tices in the CNMI. “Our focus
will remain connected to
our charter and bylaws and
continue the legacy and in-
tent of our founding mem-
bers,” he said.

The NMIA's immediate and
future plans include assisting
the office of the Insurance
Commissioner in adjusting
the tariff for the Workers
Compensation of 1989 and
the Auto Tariff of 1999. Both
tariffs are currently not on par
with the current wages and
conditions of the market.”We
will also be working with our
legal counsel and our law-
makers to ensure that these
proposed changes in the in-

See NMIA on Page 24

Northern Marianas

Insurance Association

on reaching this significant
milestone. Your contributions

have made a positive difference

in the lives of many.

From the management and staff of:

PACIFIC BASIN
INSURANCE, CO.

Branch Office: Beach Road Chalan Piao Saipan, CNMI
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surances laws will gain legis-
lative approval,’said Corpuz.

While changes in govern-
ment, which include policy
and policymakers, may be
a challenge to manage, the
NMIA will remain apolitical
to ensure that the interest of

the industry is protected, the
NMIA president said.

Most importantly. the
NMIA will continue its com-
munity outreach programs
focusing on insurance edu-
cation, creating awareness
within the insuring public
about risk and catastrophe,
as well as charitable contri-
butions as the group’s funds
may allow.
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The Northern Marianas Insurance Association donates to Karidat
Social Services after Super Typhoon Yutu. NMIA

OF TRUST AND SECURITY

It's a joyous occasion to celebrate 40 years of
the Northern Marianas Insurance Association.
Your contributions to the community are
greatly appreciated.
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The Northern Marianas Insurance Association presents scholar-
ship checks. NMIA

Northern Marianas Insurance Association officers pose in front of a
bus stop they adopted and spruced up.
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Northern Marianas Insurance Association Insurénce and OSHA
Safety Training at the Saipan World Resort in 2022. NMIA
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The Salvation Army -
Guma Yo' ase’ 4

The Northern Marianas Insurance Association donates to the Sal-
vation Army after Super Typhoon Yutu. NMIA
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